NATIONAL POISONS INFORMATION SERVICE
(for health professionals only)

Available 24 hours per day, 365 days per year

Call 24-hour service number at all times
(normal office hours and out-of-hours)

0344 892 0111

UK TERATOLOGY INFORMATION SERVICE
(for health professionals only)
Available Monday to Friday 09:00 — 16:00 and 24 hours via NPIS

Urgent enquiries regarding poisoning or chemical exposures in pregnancy available
out-of-hours via NPIS 0344 892 0111

0344 892 0909

MHRA DEFECTIVE MEDICINES ALERTS

The out-of-hours drug alert telephone cascade system initiated by the Medicines
and Healthcare Products Regulatory Agency Defect Centre will operate in the usual
way via information centres in Leeds and Newcastle

PUBLIC HEALTH ENGLAND, CHEMICAL HAZARDS AND POISONS
DIVISION - (Chemical Incident Service)

Call 24-hour CHAPD Hotline at all times
(normal office hours and out-of-hours)

0344 892 0555

Medicines Advice - RDTC

Available office hours 09:00 — 16:00 Monday to Friday

SPS Medicines Advice Service is available for Healthcare professionals by visiting the
website https://www.sps.nhs.uk/



https://www.sps.nhs.uk/

